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Saudi Arabia is on the fast track towards development
that is both comprehensive and sustainable. In this second
phase of Saudi Vision 2030, our Kingdom has eyes set on
developing new and uprising industries, supporting local
content, and facilitating the business environment. It is the
era of empowering people, engaging the private sector,
and promoting implementation effectiveness towards
further success and progress, at the service of our dear
country.

Custodian of the Two Holy Mosques

King
Salman bin Abdulaziz Al Saud

May Allah protect him

About SIDF

2023 Highlights

Trends & Indicators of National Economy

SIDF Lending Activity

SIDF Strategy

Digital Transformation & Info. Technology

Human Resource Development

SIDFin50 Years

Industry Study

Lending Activity Statistics

O SIDF@

YEARS Lolc S>9eul dxclinll draill Ggain




< 4 > Saudilndustrial Development Fund - Annual Report 2023

We are full of gratitude for the massive achievements
in development across several industries particularly
in the past year. We are looking forward towards more
progress and more benefit to the Kingdom, its people and
its residents. We pray that we protect such achievements
for our generation and the next generations.

His Royal Highness

Prince
Mohammed bin Salman bin Abdulaziz Al Saud

Crown Prince, Prime Minister

May Allah protect him
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SIDF Overview

The Saudi Industrial Development Fund (SIDF) was
established in 1974 with aninitial capital of SAR 500
million, aiming at supporting industrial development
in Saudi Arabia through granting medium and long-
term loans to new and existing industrial businesses.
SIDF gradually increased its capital to SAR 105 billion
by 2019. Throughout 50 years, SIDF has adapted its
support to evolving needs of the industrial sector,
by encouraging industrial investment opportunities,
promoting local industry development, enhancing
performance, fostering competition, and backing
strategic initiatives. Moreover, SIDF has expanded
its support to include emerging sectors in the man-
ufacturing, energy, mining, and logistics industries.
Hence, SIDF plays a vital role as the key financial ena-
bler for industrial transformation and national econ-
omy development.

SIDF efficiently operates to deliver both financial
and advisory assistance, as well as inventive solu-
tions, to foster the growth and advancement of the
local industry and improve its overall performance,
with the aim of delivering the following objectives:

®,

i
$o5
Enhancing enterprises
effectiveness and

productivity while maintaining
sustainability.

S
&7

Supporting local
products.

&

Promoting
non-oil exports.

Establishing seamless
integration between the
industrial sector and other
sectors.

D
!

Maximizing involvement of
skilled Saudi individuals in the
industrial sector.

Efficiently utilizing local
raw materials.

o

Attracting FDI and
transferring and localizing
technology.

Promoting a culture of
industrial safety and prevention
against risks in industrial
facilities.

&,

Promoting environmental
awareness in the industrial
sector.
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Our Vision
. . . . . . . . . About SIDF
The Saudi Industrial development fund will enable Saudi Arabia’s transformation into an industrial S
powerhouse and a global logistics hub. L i ! ® SIDF Overview
£X3¢ Ch A\ g :
F 5 v, » Board of Directors
Our Mission - Jiaall 3

Client's success Ey WP i Organizational Structure

To promote the ecosystem’s competitiveness and investments attractiveness by providing financial

. . . Chairman’s Message
and non-financial services.

CEO Message
! i : 2023 Highlights
Our Values a2 () i . =
Trends & Indicators of National Economy
M SIDF Lending Activity
<+ <

151t

SIDF Strategy

Customer Success

We actively support our clients
to succeed as we measure our
success by theirs.

Enablement

We enable others to take
ownership of the work we do and
the outcomes we are trying to
achieve together.

Team Work

We work as part of ateam

to achieve the growth,
development and prosperity of
our country.

Development

Developmentis at the core of our
business. It underpins everything
wedo.

Reliability

We show reliability in our work
and all decisions taken.

Galage |

Reliakj lity

Digital Transformation & Info. Technology

Human Resource Development
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Industry Study

Lending Activity Statistics

O SIDF@

YEARS Lole o9l duclinl draidl Ggain




< 9 > Saudilndustrial Development Fund - Annual Report 2023

SIDF Capital Growth

105

Billion SAR

ile

Billion SAR

-

o5 3

Billion SAR
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About SIDF

SIDF Overview

Board of Directors

L]
Board of Directors
Organizational Structure
The Board of Directors comprises ¥, PN & '_ oy : Chairman’s Message
achairperson and five members, / ALY « B o
g FIres . e, 4 CEO Message

and is responsible for the
following: 2023 Highlights

# A - 4 Trends & Indicators of National Economy
g - - 3 i .' :
@ ] SIDF Lending Activity
SIDF Strategy
Digital Transformation & Info. Technology
Human Resource Development

@ Approving strategies, plans and programs
required for implementation. SIDFin50 Years

@ Establishing SIDF general policies.

Industry Study
A‘\ppro.vmgSIDF adl.mnlstratlve‘, @ ApprO\‘/lflgIoanlng aer financing activities, Lending Activity Statistics
financial, and technical regulations and authorizing ownership, sale,and mortgage
procedures. of funds, and signing agreements and

contracts, according to the relevant laws.

@ Performing any activities or action that
achieves and aligns with SIDF goals.
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Members of the Board of Directors

About SIDF
SIDF Overview
Board of Directors
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CEO Message

2023 Highlights

Trends & Indicators of National Economy

(R ' H.E.Eng. H.E.Dr. H.E.Dr.
s B
Saleh bin Nasser Al-Jasser Fahad bin Abdullah Al-Mubarak Ghassan bin Abdulrahman Al-Shibl SIDF Lending Activity
Minister of Transport and Logistic Services Advisor in The Royal Court Advisor to the General Secretariat of the
Board Member Board Member Council of Ministers SIDF Strategy

Board Member

Digital Transformation & Info. Technology

H.E. Mr.

Human Resource Development

Bandar bin Ibrahim Alkhorayef
SIDFin50 Years

Minister of Industry and Mineral Resources

|
Chairman of the Board ndustry Study

Lending Activity Statistics

Dr. H.E.Dr.
Stephen Groff Abdullah bin Abdulrahman Alnamlah
Governor of the National Development Fund Advisor to Minister of Finance
Board Member Board Member
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Organizational Structure

About SIDF

SIDF Overview

Board of Directors

Board of Directors

W Organizational Structure

Remuneration &

Board Secretariat . .
Compensation Committee

‘ Risk Committee ‘ ‘ Audit Committee
Chairman’s Message

7777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777 Internal Audit CEOMessage
Department
2023 Highlights
( Trends & Indicators of National Economy
National Data' CEO’s Office
Management Office . ..
SIDF Lending Activity
SIDF Strategy
" . VP/Strategic Planning & VP/Governance, Risks, and
VP/Credit VP/Studies VP/Corporate Services / ) Bt ing / ) g VP/Human Capital VP/Legal Affairs N 9
Business Development Compliance (GRC) Digital Transformation & Info. Technology
‘ ‘ ‘ ‘ ‘ ‘ Human Resource Development
Credit Relationship Project Studies Information Technology Strategic Planning Enterprise Risk Management Human Resources Legal Department
r
Department Department Department Department Department Department & P .
‘ ‘ ‘ ‘ ‘ ‘ SIDFin50 Years
Portfolio Management Market Studies Tef:hnology Service Business Development Credit Risk Management SIDF Academy Industry Study
Department Department Delivery Department Department Department
‘ ‘ ‘ ‘ ‘ Lending Activity Statistics
Credit Analysis and N . Communications Governance and Compliance
A iLab Finance Department
Consultations Department Department Department
Loan Support Services & Facilities Cybersecurity
Department Department Department
Purchasing & Contracts Credit Control
Department Department

SIDF®
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Chairman’s Message

Bandar bin Ibrahim Alkhorayef

Minister of Industry and Mineral Resources

SIDF has completed 50 years of giving. This is a call-for-celebration for half a century of endless support
granted by SIDF. It is time we ponder on this institution’s historic status as a leading specialized develop-
ment entity in the Kingdom. Throughout the fifty years of its life, SIDF excellently delivered exceptional

outcomes that were an integral part of the boost of the national industry that consequently elevated this
sector’s contribution to the national economy.

The Saudi Industrial Development
Fund has become the edifice of indus-
try in the Kingdom thanks to three key
factors: its strong foundation in part-
nership with Chase Manhattan Bank,
its dedication to its core mission of
bolstering the industrial sector, and in-
vestment in human capital. The highly
trained and talented leaders who have
gone through SIDP’s corridors have
made a big difference in the various en-
tities of the publicand private sectors.

Through this epic journey, SIDF be-
came the most valuable player post the
launch of Saudi Vision 2030. Therefore,
SIDF decided to rephrase its develop-
ment role into an actual partner for the
Vision Realization Goals. The Council of
Ministers approved the amendment of
SIDF’s bylaws to extend its support to
the National Industrial Development
and Logistics Program (NIDLP) main
sectors of industry, mining, energy, and
logistics.

SAR1 2.9 billion

Thevalue of approved loans

In 2023, SIDF granted approval for 134
loans at a total value of SAR 12.9 billion
of an investment value surpassing SAR
51 billion. The loans were granted for
the establishment or new expansion of
existing factories. The small and me-
dium enterprises (SMEs) received the
largest share of loans at 62%.

A 2023 milestone involved SIDF im-
proving its financing programs and
products. SIDF launched several new
products, programs and initiatives to
serve specific target sectors. Tanafusi-
ya Accelerator was launched to finance
automation, digitization, and energy
efficiency projects. The Promising Fac-
tories Initiative (soft loans) finances
fast-growingindustrial enterprises and
SMEs. Guarantee Program to Support
Working Capital Needs was another
SIDF product launched in2023.

SIDF continues investing in human
capital, automating all business proce-

SAR 51 billion

The value of investmentsin
funded projects

dures, innovating and improving sev-
eral services, programs and products,
and adopting the administrative best
practices and standards. SIDF has an
unwavering strategic direction to raise
awareness and promote knowledge
with a special focus on enhancing the
internal ecosystem and governance.

I would like to express my heartfelt
gratitude and appreciation to King Sal-
man bin Abdulaziz Al Saud, the Custo-
dian of the Two Holy Mosques, and to
His Royal Highness Prince Mohammed
bin Salman, the Crown Prince and Prime
Minister, for their unwavering commit-
ment and continuous support towards
the industrial ecosystem. Their wise
guidance has been instrumental in ena-
bling SIDF to fulfill its role as a financial
enabler. | would also like to extend my
thanks to the Board of Directors and all
my SIDF colleagues for their dedicated
efforts, which have played a pivotal
rolein our notable achievements.
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CEO Message

Sultan bin Khalid Al saud

Since its inception in 1974, SIDF has played a pioneering role in developing, implementing and achieving
industrial development policies and programs, which are engineered to allow SIDF to be the main financial

enabler to transform the Kingdom into an industrial powerhouse and a global logistics hub. The net value
of SIDF’s approved loans since its establishment to the end of 2023 reached more than SAR 180 billion,
dedicated for more than 4000 projects, with nearly SAR 700 billion investments.

Over the past five decades, the Sau-
di industrial Gross Domestic Product
(GDP) increased 25-fold to SAR 246
billion (at fixed prices and excluding
inflation). The total funds approved
and granted by SIDF since the launch
of Saudi Vision 2030 to the end of 2023
surpassed the total amount approved
and disbursed during the first 36 years
ofits life.

During the fiscal year 2023, SIDF ap-
proved134loansamounting to SAR12.9
billion, to finance several projects in in-
dustry, energy, mining and logistics, at
an investment value surpassing SAR 51
billion.

In the meantime, SIDF continues its
support to diversifying development
by implementing ambitious plans and
establishing internal operations mech-
anisms. SIDF launched several new ser-
vices, products, and programs in 2023.

134 loans

The number of approved loans

The new “WAIE” System helped im-
prove digitalization and automation of
internal operations concerning corpo-
rate risks by more than 80%. In addition,
a comprehensive monitoring system
for IT services was launched for better
communication with customers.

In 2023, SIDF Academy successfully
trained 2,064 individuals through 68
training programs. Prestigious educa-
tioninstitutions supervised the training
programs, including Stanford Center
for Professional Development (SCPD),
Fitch Learning, and King Abdullah Uni-
versity of Science and Technology
(KAUST). Additionally, the Academy’s
Nokhab Program served 45 trainees;
eight of them have industry back-
grounds. SIDF Academy succeeded
in receiving the General License for
E-Learning from the National E-Learn-
ing Center.

SAR1 2.9 billion

The value of approvedloans

In conclusion, the remarkable progress
and accomplishments of SIDF would
not have been possible without the in-
valuable support of our wise leaders. |
would like to express my sincere grati-
tude and appreciation to King Salman
bin Abdulaziz, the Custodian of the
Two Holy Mosques, and Crown Prince
Mohammed bin Salman - may Allah
protect them both. Their unwavering
support has been instrumental in real-
izing the objectives of Vision 2030 and
elevating our beloved country among
the leading industrial nations. | would
also like to extend my thanks to the
Chairman, members of the Board of Di-
rectors,and my esteemed colleagues at
the Saudi Industrial Development Fund
for their dedicated and tireless efforts
inthisregard.

2,064 trainees

At SIDF Academy programs
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2023 Highlights

About SIDF
During 2023, SIDF made considerable strides inits performance,

evidenced by a range of compelling figures that demonstrate 2023 Highlights
its achievements. The following highlights provide a brief over-

view of our accomplishments: First: Lending Activity

Second: Incentivized Programs

First:
Lending Activity

Third: Digital Transformation
Fourth: Development of human capital

Trends & Indicators of National Economy

Total approved loans Disbursed amounts Repaid amounts
SIDF Lending Activity

Total approved loans Value of approved loans

134 =) 12.9 % 9.5 gé 5.2

Loans Billion SAR Billion SAR Billion SAR

SIDF Strategy
Digital Transformation & Info. Technology

Human Resource Development

Loans for promising regions and cities Foreign and joint projects SIDFin 50 Years

Total approved loans Value of approved loans Total approved loans Value of approved loans

Industry Study

35 = 241 25 7.9

Loans Billion SAR Loans Billion SAR

Lending Activity Statistics

Small and Medium Projects Projects that started production during 2023

Total approved loans Value of approved loans Total approved Projects Value of approved loans Estimated

183 =17 ir 43 2,73 [ 6989

Loans Billion SAR Projects Billion SAR job opportunities
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About SIDF
Sectoral distribution of approved loans Geographical distribution of approved loans 2023Highlights

during 2023 during 2023 First: Lending Activity

Second: Incentivized Programs

Third: Digital Transformation

Fourth: Development of human capital

Inc?::ter:es Jazan Trends & Indicators of National Economy

%1 SIDF Lending Activity

Building
Material
Industry

%3

Engineering SIDF Strategy

Industries
Digital Transformation & Info. Technology

Consumer

Riyadh
%13
Industries
Other

%10 Regions 12.9
Billion SAR 0/08 Billion SAR

Chemical
Industries

%75

Human Resource Development

SIDFin50 Years

Eastern Industry Study

Makkah Region

%9 %062

Lending Activity Statistics
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Second:
Digital Transformation

Digital Government Authority
(DGA) Measurement

The Eleventh Measurement of
Digital Transformation

84.87%

Level of maturity:
integration

100%

Maturity Level in
Digital Electronic
Services

6th
place among

finance sector
and funds

Third:

Incentivized Programs

Incentivized Programs Advisory Services

jira) 18 = 220.8

Loans Million SAR

] 12

Advisory services

Fourth:
Development of human capital

SIDF Academy

N T68g ] 12 9] 2,064 It 350

Seminars MM Trainees Beneficiaries

SIDF Employees Talent attraction

W 961 2 97%o 96

Employees Saudization rate New employees
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The Economic Position of the Kingdom during 2023

Despite the ongoing global efforts to
recover from COVID-19 effects espe-
cially on the economy, the global econ-
omy continues to face challenges that
stunted the global economic growth.
Several countries’ economies have been
affected by geopolitical events that led
to subsequent fluctuations in inflation
rates and disruptions in supply chains.
In addition to the rising public debt, ten-
sions have been brewing in the energy
and raw materials markets. As a defense
against such circumstances, central
banks tightened monetary policies to
contain inflation. As a result, economic
activity in advanced and developing
countries has witnessed a significant
slowdown, which has exacerbated
global economic uncertainty. The In-
ternational Monetary Fund (IMF) esti-
mates that global economic growth
will slow by 3% in 2023 compared to
lastyear.

meantime, the Saudi economy has
.
and maximizeitseco-

I { Wi
(TR TRT IR RNl IN

nomic and social returns by continuing
to implement structural and economic
programs and reforms. such measures
have the aim of diversifying the econo-
my, providing an attractive investment
environment, developing private sector
investments, increasing the contribu-
tion of the non-oil industry to economic
growth, supporting the stability of the
local economy, and achieving economic
sustainability. The Kingdom’s efforts
in implementing financial policies also
contributed to maintaining the continu-
ity of financial sustainability, in addition
to accelerating the wheel of economic
growth to achieve the goals and aspi-
rations of Saudi Vision 2030 and moving
forward in implementing various de-
velopment projects. According to esti-
mates by the General Authority for Sta-
tistics, the real GDP witnessed a slight
decrease of 0.8% compared to the
previous year, reaching SAR 3.5 trillion
(according to the Chain-Linked Meth-
odology). The culprit is the decline in oil
activities by 9% as consistent with the

) 5 trillion

Kingdom’s commitment to voluntarily
reduce oil production within the OPEC
PLUS Agreement. The average OPEC
Basket prices in 2023 witnessed a 17%
decline compared to the previous year.
While the non-oil sector witnessed an
increase of 4.4 % compared to 2022 -
with an increased GDP contribution
from 47% in 2022 to nearly 50% in 2023,
which is the highest rate of non-oil
sector contribution to the GDP in the
history of Saudi Arabia. The increase in
the non-oil sector is attributed to the
growth in the volume of investments
and many major economic activities
such as wholesale and retail trade and
hospitality by 7%, financial services, in-
surance, real estate and business servic-
es by 4%, and construction and building
by 4%.

%4.4

Non-oil industry growth
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Data of the General Authority for Sta-
tistics (GASTAT) showed that the an-
nual average of the consumer price in-
dex reached 109.45 in 2023, at an annual
change rate of 2.3% compared to 2022.
This can be attributed to an increase in
the prices of housing, water, electricity,
gas and other types of fuel by approx-
imately 8%. The price of liquid fuel in-
creased by 15%, along with a 4% increase
in the prices of restaurant and hotel ac-
tivities. It is noteworthy that inflation
rate in the Kingdom is one of the lowest
globally, due to the strength of the local
economy and the Kingdom'’s early adop-
tion of economic measures and actions
as a precaution against the rising global
inflation rates.

Preliminary estimates from the Saudi
Central Bank (SAMA) indicate that the
current account balance of payments re-
corded a surplus of SAR 128 billion by the
end of 2023, comparedtoasurplus of SAR
568 billion for the same period in 2022.
The trade balance showed a surplus of
SAR 424 billion by the end of 2023, with
a decline of approximately 49%. Howev-
er, if oil exports are excluded, the trade

sarR 128 bitiion

Surplus of the balance of
payments attheend of 2023

balance showed an increase in deficit by
27% by the end of 2023, amounting to
SAR503.6 billionagainst SAR396.3 billion
in 2022. Exported goods saw a decline
to approximately SAR 1,200 billion, due
to a 24% decrease in oil exports reach
SAR 928 billion, and a decrease in non-oil
exports by 14% compared to 2022 reach-
ing approximately SAR 272.3 billion. In
addition, imported goods increased in
2023 by 9% compared to 2022 to reach
approximately SAR 776 billion.

For financial and monetary develop-
ments, the government continues to exe-
cute several structural initiatives and re-
formsinlightof theexpansioninspending
on strategic sectors, pursuing to achieve
a sustainable economic growth, along
with establishing policies that contrib-
ute toenhancing the financial sustainabil-
ity. The state budget indicated that the
Kingdom continued pursuit of structural
economic and financial reforms, support-
ing the diversification of the economy,
accelerating the implementation of pro-
jects and maximizing future economic
gains. In addition, revenues decreased by
about 5% to reach SAR 1,212 billion com-

sar 1,200 bitiion

Value of exported goods

pared to 2022, mostly due to the decline
in oil prices compared to the previous
year, affecting total revenues despite the
increase in other revenues compared to
2022. Expenses increased by 10% over
the pastyear,toapproximately SAR1,293
billion. The state budget recorded a defi-
cit of approximately SAR 81 billion, while
public debt amounted to nearly 26.2% of
GDP. This can be attributed to the King-
dom’s desire to accelerate the execution
of projects and programs with social and
economicreturns, takinginto account the
principles of financial sustainability and
maintaining safe levels from government
reserve.

By the end of 2023, the Saudi broad mon-
ey supply (M3) has increased by 7.6%
compared to 2022, reaching SAR 2,685
billion. However, when we consider the
different components of money supply
(M3), a slight decrease of 0.3% was no-
ticed in narrow money supply (M1) com-
pared to 2022. On the other hand, money
supply (M2) experienced an annual in-
crease of 9.4% compared to the previous
year.

sar /7 6 billion

Value ofimported goods
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In respect of the banking sector, the end
of 2023 witnessed anincrease in the cap-
ital and reserves of commercial banks
by 6% to approximately SAR 464 billion.
Additionally, the liabilities of those banks
from both the public and private sec-
tors increased by 9% to approximately
SAR 3,205 billion. Moreover, there was
an 8% annual growth in bank deposits. In
2023, commercial banks played a signifi-
cant role in supporting various economic
activities by providing a total credit of
approximately SAR 2,583 billion to the
private sector. This amount represents
an increase of 10% compared to the pre-
vious year. Given the details of credit
distribution over sub-activities, it is ev-
ident that the volume of bank financing
increased for most economic activities.
The professional, scientific and techni-
cal activities experienced the highest
growth of 51%, followed by the educa-
tion sector with 33%, the power, gas and
water sector with 28%, the Financial and
insurance activities sector with 16%, and

SAR464 billion

Capitalandreserves of
commercial banks

the manufacturing industries with 0.5%.
On the other hand, financing for the ag-
riculture, forestry and fishing sector de-
creased by 5%.

In 2023, the Saudi Industrial Develop-
ment Fund (SIDF) introduced a series of
initiatives aimed at encouraging indus-
trial projects. The strategic focus of SIDF
also expanded to align with the national
objectives of the Kingdom. This involved
increasing support for various promis-
ing sectors such as the industry, energy,
mining, and logistics. In addition, SIDF
continued its lending activity by approv-
ing 134 loans at a value of SAR12.9 billion
compared to SAR14.2 billion in 2022. The
approved loans were dedicated to fi-
nancing new expansion projects in vital
sectors across nine regions of the King-
dom. The industrial sector received the
largest share of loans (132 loans at SAR
12.8 billion), while small and medium pro-
jects received 83 loans (62% of the ap-
proved loans) at SAR1.7 billion.

14%

Saudi Stock Market Growth

Meanwhile, at the end of 2023, the Saudi
Stock Exchange increased by 14% to a
level of 11,967 points compared to 10,479
points at the end of 2022. This marked
the highest annual closing since 2005.
The total value of shares traded during
2023 wasapproximately SAR1,333billion,
compared to SAR 1,708 billion in 2022,
a decrease of 22%. The market value of
shares issued was approximately SAR
11,259 billion, experiencing an increase of
approximately 14% compared to the pre-

vious year.

SAR11,259 billion

Market value of issued shares
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In 2023, the Saudi Exchange “Tadawul”
witnessed an increase in financing and
growth opportunities for companies as
well as in investment channels. Addition-
ally, the Saudi Exchange welcomed eight
new companies representing various sec-
torssuch as financial services, commercial
and professional services, pharmaceu-
ticals, food production, transportation,

~energy, and med 1

‘were introduced, such as revoking normal

In order to promote the financial market’s
role in the Saudi economy, several meas-
ures were implemented in 2023. These
include the completion of two mergers
of several listed companies in the Saudi
Exchange, and the announcement of the
recent financial derivative products, such
as single share options. Six new reforms

€ narket and changing

ochanism
hange-trad-
ulating the average price.

Cancel on Disconnect or-
or Quotes (RFQ) Service

. 2023, Saudi A  announced the coun-

to the previous year- seven positions
into the third place among the G20 coun-
tries. The level up reflects the efforts by
the capital market and its continuous im-
provements to develop the capital mar-
ket sectorin the Kingdom.

In 2023, Saudi Arabia’s capital Riyadh
won the bid to host World Expo 2030.
Additionally, four special economic zones
were announced bearing laws and regu-
lations to attract key global investments.
The Kingdom also announced the Master
plan for Logistics Centers, focusing on
develop ing te logistics infrastructure. In
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The Saudi economy has received accolades
from various global economic institutions.
The International Monetary Fund (IMF) has
praised the Kingdom’s robust local econo-
my and disciplined and prosperous financial
situation. The IMF also praised the decline
in unemployment rates to the lowest levels
in the history of the Kingdom and lauded the
strength of the monetary and financial sector
in the Kingdom. Consequently, the IMF ex-
pects positive short and medium-term pros-
pects for the Saudi economy and public finan-
cial accounts at a level close to balance. The
IMF praised Saudi for effectively managing
inflation and for its structural reforms in light
of Saudi Vision 2030. The Kingdom succeeded
toimplementits planforeconomicdiversifica-
tion, which included reduced reliance on the
oil sector. The non-oil sector has experienced
growth, consistent with strong consumer
spending and fast-paced project execution,
leading to more demand. The IMF attributed
the major reforms and improvements in the
regulatory environment and business climate
to Saudi Vision 2030 and its Vision Realization
Programs, including the Saudi Green Initiative
that will assist the Kingdom to achieve net
zero emissions ina green economy.

Despite the challenging global conditions,
Saudi Arabia maintains a strong global credit
rating. In September 2023, S&P assigned the
Kingdom a rating of A-/A-1 with a positive
stable outlook, given ongoing efforts into re-
forms madeintherecentyearswith achieving
structural improvements that contributed to

supporting sustainable development for the
non-oil sector. This is coupled with efforts of
the Kingdom related to the method of man-
aging the public finance and maintaining the
balance level of the public debt. The growth
of the non-oil economy has also contributed
to the positive financial and external indica-
tors of Saudi Arabia. In April 2023, Fitch gave
the Kingdom an A+ rating with a positive out-
look, specifically highlighting the potential
for further growth in Saudi Arabia’s general
budget. Government debt-to-GDP ratio and
sovereign net foreign assets are at a signifi-
cant level. Additionally, the state maintains
large financial reserves in the form of depos-
its and other public sector assets. In March
2023, Moody’s assigned the Kingdom an A1
rating with a stable- to positive outlook. This
can be attributed to the government’s fiscal
policies, and reforms and investments in vari-
ous non-hydrocarbon sectors that will reduce
the Kingdom’s dependence on hydrocarbon
energy with time. Additionally, the pivotal
role of government economic diversification
initiatives and projects supported by private
sectorinvestmentisyet another factor onthe
economic growth and positive outlook.

In conclusion, the global economic and geopolitical challenges caused fluctu-
ations in the world’s economic activity, slowing economic growth and creat-
inginflationary pressures. Despite such challenges, Saudi Arabia continued its
swift and determined efforts in implementing economic reforms to diversify
income sources and support the local economy stability. The reforms includ-
ed increasing the contribution of non-oil sectors and enhanced the flexibility
and adaptability of the local economy to potential changes. The Kingdom is
expected to continue pursuing structural and economic transformations to
further strengthen its economy across all sectors.
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SIDF Lending Activity

SIDF has actively contributed to development of the local industrial sector by granting a wide range of loans to support projects in
different sectors throughout the Kingdom. The data provided indicates that a significant proportion of loans approved by SIDF have

been allocated to industrial projects located in promising regions and cities.

Approved loans during 2021-2023

Number of approved loans:

11 o
I 17 -

134 Loans

Value of approved loans { Total investments l Disbursed amounts

51.7
SAR billion
46.2

billion
SAR

19.8

SaR billion
oo 142 o "

billi
billion o 1b-2-°9 10’1 SAR 9.5
illion il 6.3 billion
bﬂﬁon

2021 2022 2023 2021 2022 2023 2021 2022 2023

Repaid amounts

SAR

6.5

billion

2021

SAR

6.4

billion

2022

SAR

5.2

billion

2023
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Distribution of approved loans during 2023

Promising Regions and Cities

= =
35 Loans 2.1 Billion SAR

Number of approved loans Value of approved loans

B
12,899 stonsan

Industrial projects

Small and Medium Enterprise (SME) Loans

83 Loans

Number of approved loans

A%f%
2.9 wition s; '. =

Energy Projec

=@
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First: Sectoral Distribution of Approved Loans

By reviewing SIDF’s lending activity, which covers key industrial sectors in the Kingdom of Saudi Arabia, and in accordance with the value of the ap-

proved loans, the following diagram summarizes the cumulative allocation distribution up to the end of 2023 for each of these sectors, as follows:

Sectoral distribution of the approved loans

valuein2023
Other
Industries
o)
Building /o1

Materials

Industries Engineering

Industries
%3

%011

Consumer
Industries

%10

Chemical
Industries

%075

Sectoral cumulative distribution of the value

of loans approved until the end of 2023

Other
Industries

%4

Engineering
Industries

) Chemical
/023 Industries

%48

Building
Materials /

Consumer

Industries .
Industries
0/ 01 2 0/01 k]
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Chemical Industries Sector

Approved loans during 2023

B =@
49 .... 9,748 srsen

%37 %75

of total loans of value of total loans

Ranks 1°* Ranks 1°*
inloans number inloans value

Top approved new loans

6, O 0 O Million SAR

for ethylene production

6 6 5 MillionSAR

for linear alkyl benzene (LAB) production

Approved cumulative loans until 2023

B =
1431 e 109,152 orsun

%29 %48

of total loans of value of total loans

Ranks 1°* Ranks 1°*
inloans number inloans value
Sector cumulative loans 2021-2023

In Million SAR

109,152

99,403

93,993

[
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o

Engineering Industries Sector

Approved loans during 2023

B =@
29 ... 1,406 arsun

%21 %11

of total loans of value of total loans

Ranks 3" Ranks 2™
inloans number inloans value
Top approved new loans

g} 1,000 Million SAR

for aluminum oxide production

264 Million SAR

for passenger car and four-wheel drive
vehicle manufacturing

Approved cumulative loans until 2023

B o=
1,264 . 50,918 wirsue

%25 %23

of total loans of value of total loans

Ranks 3™ Ranks 2™
inloans number inloans value
Sector cumulative loans 2021-2023

In Million SAR

50,918

49,512

41,847
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Consumer Industries Sector

Approved loans during 2023

B =@
42 . 1,209 v

%31 %10

of total loans of value of total loans

Ranks 2™ Ranks 3"
inloans number inloans value

Top approved new loans

1 50 MillionSAR

for cooking oil production

7 5 06 MillionSAR

for dried food production (fruit and
coffee)

Approved cumulative loans until 2023

= =
1,425 . 29,048 s

%28 %13

of total loans of value of total loans

Ranks 2" Ranks 3"
inloans number inloans value
Sector cumulative loans 2021-2023

In Million SAR

29,048

27,839

27,446
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rr

Building Materials Industries Sector

Approved loans during 2023

B =@
9 Loans 437 MillionSAR

%7 %3

of total loans of value of total loans

Ranks 4™ Ranks 4"
inloans number inloans value

Top approved new loans

1 1 9 MillionSAR

for the production of porcelain
tiles

g} 41 MillionSAR

for acquisition of cement production

project

Approved cumulative loans until 2023

B =
716 e 27,697 rsie

%14 %12

of total loans of value of total loans

Ranks 4% Ranks 4™
inloans number inloans value
Sector cumulative loans 2021-2023

In Million SAR

27,697

27,260

27,228
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Second: Geographical Distribution of Approved Loans

Figure of geographical distribution of total SIDF approved loans, in terms of number and value of loans, across regions of the Kingdom until the end of 2023.
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Geographical Distribution of Approved Loans during 2023

Number of approved loans
during 2023

Al Qassim
%4

Eastern
Region

%031

/ Makkah

%22
Other
regions

%6

Value of approved loans
during 2023

Other
regions
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Cumulative geographic distribution of approved loans by the end of 2023

Number of approved loans
by the end of 2023

Other
regions

%8

Eastern
Region

%027

Makkah
%24

Value of approved loans
by the end of 2023

Other
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Prominent Funded Regions

. . About SIDF
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Eastern Region

Approved loans during 2023

—

[, 42 = 7,990

Loans Million SAR

Y %31

%62

of total loans —! ofvalueof

total loans

Cumulative loans until the end of 2023
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%27 %41
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. About SIDF
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o About SIDF
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About SIDF
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SIDF Approved Loans for Promising Regions in the Kingdom

SIDF Board has approved a range of new regulations and features that establish the percentage of financing provided by
SIDF for industrial projects in promising regions and cities throughout Saudi Arabia. These regions are situated outside the
borders of the country’s central regions and cities. This stride aligns with Resolution No. 296, issued by the Council of Min-
isters on 12/09/2011, which increases the loans granted by SIDF for projects in less developed regions and cities (promis-
ing regions) from 50 to 75% of the total project cost. Moreover, the new regulations extend the repayment period for said
loans from 15 to 20 years, to expand the scope of the industrial sector, and include all the Kingdom’s regions.

Promising Regions

Approved loans during 2023 Cumulative loans until the end of 2023

@ 35 =) 2,148 @ 1,169

Loans Million SAR Loans

%26 %17 %23
— oftotalloans —  ofvalueof — oftotalloans
total loans

< 70,087

70,193

68,044

56,626
Million SAR

%31

of value of total
loans

2021 2022 2023
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Third: Incentivized Programs

Inline with SIDP’s ongoing strategy to support the diverse industries in Saudi Arabia, the fund has introduced a complete set of specialized financ-
ing programs. The programs are designed to create appealing and promising investment environments, encourage investors in enterprises, and
foster digital transformation, while promoting energy efficiency in existing projects.

Tawteen Program AfaqProgram

Mutajadeda Program Tanafusiya Program

toboost local content through tosupport SMEs
partnerships with leading
companies

to promote investmentin
renewable energy components
manufacturing and finance
independent power producers

toimprove factory efficiency
and support automation to raise
productivity and competitiveness

During 2023 Q 18 g:) 520.8

loans Million SAR
Incentivized
Programs Highlights
Since launch to the end of 2023 Q 126 g:) 3,642
loans Million SAR
During 2023 Since launch to the end of 2023

O Advisory Services

' L— 1 Providing support toimprove performance and achieve growth 1 2 = 32
| and sustainability. °C o

Advisory Services Advisory Services
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Fourth: Projects that Started Production in 2023 | 3 R\ About SIDF

2023 Highlights

Value of Loans Number of Estimated number

Sector Trends & Indicators of National Economy

(in Million SAR) Projects of Employees
SIDF Lending Activity
Chemical Industries 1,439 20 1,133
1- Sectoral Distribution of Approved Loans
Engineering Industries 5,420 6 4,519 : = 2- Geographical Distribution of Approved Loans
3- Incentivized Programs Highlights
Consumer Industries 334 1 1,118
4- Projects that Started Productionin 2023
Building Materials Industries 40 2 106 & i - SIDF Strategy
Other Industries 65 4 13 Digital Transformation & Info. Technology
Human Resource Development
Total 7,298 43 6,989
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O SIDF@

YEARS Lolc S>gaul dsclinll &uaiill §gain




< 48 > Saudilndustrial Development Fund - Annual Report 2023

About SIDF
2023 Highlights
Trends & Indicators of National Economy
SIDF Lending Activity
O 1~ Sectoral Distribution of Approved Loans
O  2- Geographical Distribution of Approved Loans
O  3- Incentivized Programs Highlights
@®  4- Projects that Started Productionin 2023
SIDF Strategy
Digital Transformation & Info. Technology
Human Resource Development
SIDFin 50 Years
Industry Study

Lending Activity Statistics

Some SIDF-financed Projects

SIDF®

a9l duclinl dyaiill Ggain

©

YEARS Lol

15

19

25

29

36

46

47

49

58

66

73

78

87



< 49 > Saudilndustrial Development Fund - Annual Report 2023

About SIDF [

2023 Highlights 15

Trends & Indicators of National Economy 19

SIDF Lending Activity 25
@ SIDF Strategy 49
@) SIDF Strategic Objectives 50
@) SIDF Strategy Priorities for 2023 52
O 2023 Milestones 53

O SIDF Key Performance Indicators for2023 54
©) SIDF Certificates and Awards 56
Digital Transformation & Info. Technology 57
Human Resource Development 64
SIDFin50 Years Al
Industry Study

Lending Activity Statistics




< 50 > Saudilndustrial Development Fund - Annual Report 2023

SIDF Strategic Objectives

1. Maximizing Economic Impact

O

SIDF finances projects that contribute to the
growth and prosperity of the Saudi economy
by promoting economic diversification, gener-
ating employment opportunities for nationals,
and facilitating nationalization efforts.

‘ 2
\

2. Stimulating Investments in
National Priorities
Stimulating the private sector to invest in na-

tional priority industries through incentive
products and services.

7
3. Stimulating Private Sector
Financing

Encouraging privatesectorinvolvementin pro-
jectfunding.

4. Disseminating Knowledge and
Active ldeas

Strengthening national capabilities, offering
valuable information for the service of the
ecosystem, and supporting decision-making
through a range of methodologies, courses,
and programs, and sharing high-quality re-
search andintellectual guidance.

©

5. Aligning the Private and Public
Sectors

Supporting the private sector by efficiently
identifying challenges and devising suitable
solutions to them. Collaborating with compe-
tent bodies to drive policy reforms when nec-
essary.

6. Identifying and Anticipating
Customer Needs

Proactively identifying ecosystem needs to
introduce and improve financial and non-finan-
cial services and products that maximize their
impact.
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D

7. Providing Seamless Customer
Experience
Consistently and effectively delivering added

value across all touch points, to maintain cus-
tomer satisfaction and loyalty.

8. Improving Internal Processes

Constantly evaluating and improving process-
es within each function across SIDF’s depart-
ments and divisions for delivery in utmost effi-
ciency, quality and productivity internally and
externally.

20

9. Ensuring Financial
Sustainability
Maintaining income flow and production cost

structure, to ensure the continuation of SIDF’s
operational and growth activities.

0

(©02020)
10. Optimizing Risk Management,
Governance, and Compliance

Enabling SIDF to achieve its objectives, ad-
dress uncertain- ties and maintain integrity
at work.

13. Adopting a Culture of
Achievement and Customer
Centricity

Establishing a set of values, expectations,
standards, and customer-focused strategies
that inspire achievement throughout every
department and division.

1
11. Optimization through
Digitalization and Automation

Digitizing and fully automating operations,
providing the necessary systems and capabili-
ties to maintain operational excellence.

L=

12. Attracting and Retaining Talents

Hiring highly skilled human resources within
a conducive environment that attracts and
fosters the development of a robust human
capital.
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SIDF Strategy Priorities for 2023

7
First: %
Work Culture

SIDF ensures a strong work culture is maintained
within its processes, by building a solid foundation
and a resilient environment. This year, SIDF focuses
on implementing more culture-oriented initiatives to
define the cultural framework and leadership prin-
ciples that best represent SIDF. SIDF always seeks
to ensure that its employees work in a productive,
dynamic, performance-based, and customer-centric
environment.

During 2023, SIDF focused on three major priorities for its initiatives and activities:

Second:
Efficiency & Operational Excellence

SIDF shall implement best practices to optimize the
use of its resources. To have a clearer vision for the
future and meet quality standards, SIDF will improve
the planning process by institutionalizing all trans-
formations through proper business documentation
and knowledge preservation. SIDF will also ensure a
strong governance framework that identifies roles
and responsibilities among stakeholders.

Third:
Customer Focus

Customer focus is one of SIDF’s core values. Our customer relationship is the building block for improving the experience

of internal and external customers. SIDF will foster a customer-centric culture, built on a deep understanding of theirissues

and needs, to ensure a seamless customer journey.
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A

The Second Industrial Hackathon
hosted 204 participants of 5500
applicants who developed 57 inno-
vative solutions against six indus-
trial challenges.

The Industrial Sector Support Initi-
ative (ISSI) was launched in collabo-
ration with the Ministry of Industry
and Mineral Resources (MIMR).

7
SIDF customers received twelve
advisory services with results at
20% expected growth in income,
15% expected reduction in cost,
and 60-80% improvement in pro-
ductivity.

o
Q

oo

ala

SIDF developed Human Capital
and disseminated knowledge by
delivering 68 training programs to
more than 2,064 trainees across
+350 beneficiaries.

O  /
During Knowledge Month (third
edition), over 11 workshops were
conducted, involving the participa-

tion of more than 84 speakers from
39 public and private entities.

SIDF launched WAIE Program for
the automation and monitoring of
governance, risks and compliance
(GRQ).
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SIDF Key Performance Indicators for 2023

About SIDF

2023 Highlights

Weighted
Achievement

Target 2023 Baseline KPI Status' Actual Value Target Value

Trends & Indicators of National Economy

.. SIDF Lending Activity
Average economic impact score of

Maximizing Economic Impact X 15% Promising [ Promising Promising 15%
approved projects SIDF Strategy
Value of approved loans 15% SAR14.2 billion ] SAR12.9 billion SAR 12 billion 15% ( SIDF Strategic Objectives
PP \
Stimulating Investments in Percentage of approved loans for 15% 289 62 80% e SIDF Strategy Priorities for 2023
0 () _ (] (0] . (0]
National Priorities SMEs to the total approved loans .
2023 Milestones
Value of disbursed loans 15% SAR 6.3 billion aE— SAR 9.5 billion® SAR 9 billion 15% SIBFE oy P s (s s (e A0S
SIDF Certificates and Awards
Ensuring Financial Sustainability =~ Value of repaid loans 15% SAR 6.8 billion SAR 5.2 billion SAR 6 billion 13%
Digital Transformation & Info. Technology
Delivering Seamless Customer . o
) Customer satisfactionindex 20% 74% R ] 75% 75% 20%
Experience Human Resource Development
Attracting and Retaining . SIDFin 50 Years
- SIDF employee engagement index 5% 82% 76% 82% 4.7%
alents
Industry Study
Total 100% 94.3%

Lending Activity Statistics

(1) Status Color Code: mmm Completed (at least 99%)
Partially completed (85-99%)
Em Uncompleted (less than 85%)

(2) Including working capital support program, in cooperation with commercial banks
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SIDF Key Performance Indicators for 2024

About SIDF
2023 Highlights

Trends & Indicators of National Economy

Strategic Objective KPI weight (%) KPI Actual Value 2023 2024 Target Value

SIDF Lending Activity

o . Average economic impact score of o .
Maximizing Economic Impact . 15% Promising Promising
approved projects

SIDF Strategy

SIDF Strategic Objectives

Value of approved loans 15% SAR12.9 billion SAR12 billion C SIDF Strategy Priorities for 2023

2023 Milestones

Stimulating Investments in National Percentage of approved loans for SMEs to
o 10% 62% 80%
Priorities the total approved loans SIDF Key Performance Indicators for 2023
Value of disbursed loans 15% SAR 9.5 billion SAR 9.5 billion SRR ESE N AN
Digital Transformation & Info. Technology
Ensuring Financial Sustainability Value of repaid loans 15% SAR 5.2 billion SAR 5 billion
Human Resource Development
Delivering Excellent Customer . o
. Customer satisfaction index 20% 75% 77% SIDFin 50 Years
Experience
Industry Study
Attracting and Retaining Talents SIDF employee engagement index 5% 76% 80%
Lending Activity Statistics
Disseminating Knowledge and SIDF efforts toimprove the industrial sector
. . new 5% - 100%
Activeldeas competitiveness

(1) Including working capital support program, in cooperation with commercial banks
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SIDF Certificates and Awards
About SIDF

2023 Highlights

Trends & Indicators of National Economy

5, Global Digital &3+ o //’l/( SIDF Lending Activity
Y

Digital & i //‘K
Government dogSaJl ﬁ. Business Government dagSaJl
Authority d.a8,JI Y —- Dutlook Authority d.ad,Jl
SIDF Strategy

Digital Government Authority
- Government Digital
Transformation Measurement
2023 Integration Maturity Level ,. SIDF Strategy Priorities for 2023

Global Business Outlook 2023 -
Finance Category - Best Digitally
Transformed Lending Platform

Middle East Technology
SIDF Strategic Objectives

Excellence Awards 2023 -
Financial Services Automation

Digital Government Authority - The

Riyadh Digital Government Services

Innovation Challenge - Participation
Shield

Arab Digital Government
Award - Government Innovation
Category

2023 Milestones

SIDF Key Performance Indicators for 2023

SIDF Certificates and Awards

-~
Digital &2 HK(. " EA T e Digital dis—a 12/
Government dogSaJl )y Global Digital Lk ¥ Government dogSaJl ("
Authority dad,l > Excellence Authority duad,Jl >
Awards 0 q
Digital Government Authority Digital Transformation & Info. Technology

King Abdulaziz Quality Award
(KAQA) -won the Gold Level of King
Abdulaziz Quality Award (KAQA)
as atop performer in administrative
leadership standards and practices.

- Website and Digital Content
Efficiency Index - Top 10 Efficient
Government Websites in Domain

i
Quality SIDFin50 Years

Global Digital Excellence
Human Resource Development

Awards (GDEA) 2023 - Public
Sector/Non-profit

Digital Government Authority -
Saudi Arabia Emerging Technology
Adoption Readiness Index -
Advanced

The Global Business Tech
Awards - Public Sector - Silver

Industry Study

Lending Activity Statistics

L aclinll pighi qalip
IMInstitute Al _axallg datibgll
a yiwaglll

National Industrial Development
and Logistics Program (NIDLP)-

@cips

Crastered ravns o
Ay ey

The Chartered Institute of
Procurement and Supply (CIPS) -
Ethical Procurement and Supply

Leadership in Energy and
Environmental Design (LEED)

NIDLP Award for Excellence - Certification - Gold
Certificate for Organizations

place for large government entities
(public sector) National Achievement

Global Innovation Management
Institute (GIMI) - Innovative
Organization Level 1 Certificate

Great Place to Work - Best Work
Environment in Saudi Arabia - 2nd

O SIDF@
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Digital Transformation and
Information Technology
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Digital
Transformation
and Information
Technology

SIDF delivered remarkable achievements in digital
transformation in 2023, most importantly was sim-
plifying processes through automation. Using data
analysis, SIDF revealed implementable insights and
promoted customer engagement. For 2024 plans,
SIDF willintroduce new dynamics between business
sectors and information technology as a means of
promoting innovation. SIDF will also use advanced
technology to improve resilience and competitive-
ness. In cooperation with business sectors, several
major projects were implemented as part of Organ-
ize the House (OTH) Program.

During 2024, SIDF is laser focused on promoting
the digital services added value, achieving a higher
project implementation rate, improving customer
experience, and establishing a resilient infrastruc-
ture to leverage innovative solutions to address
business challenges.

Major completed projects:

1. Mawarid Plus Interface Development
and Improvement

SIDF redesigned the user interface of Mawarid Plus (Ad-
vanced HR Cloud Solution) providing better access to ser-
vices and reducing the steps required toissue cover letters.

2. WAIEProgram

SIDF launched WAIE for the automation and monitoring
of governance, risks and compliance (GRC) processes into
a single digital platform. The unified system is intended to
be utilized by all SIDF departments for the purposes of risk,
compliance,internal audit, policy management,among other
important procedures.

3. National Data Bank (NDB)

SIDF has successfully completed connection with the Na-
tional Data Bank (NDB) - a unified data warehouse and a
national data ecosystem, which empowers comprehensive
and effective national data governance and management,
and helps establish a data based digital economy.

4. Innovation Platform (iLAB)

SIDF established iLAB with the goal of boosting creativity
and innovation.

5. SurveySystem

SIDF has developed a professional system for conducting
internal and external surveys, which facilitates the design,
launch, follow-up and analysis of survey results, while main-
taining privacy and information security.

6. Promising Factories Initiative

The Promising Factories is a sub-initiative to support local
industry. The initiative supports entrepreneurs and SMEs
financially to launch their manufacturing projects, through
two tracks, the first is the soft loans (without personal
guarantees), and a second track to be announced soon.

7. “Roadto50” Logo across all Systems

SIDF took part in the Road to 50 Campaign by using the slo-
gan “50 Years” across all systems.

8. Tamkeen Plus Soft Launch

SIDF launched the pilot phase of Tamkeen Plus, a key stra-
tegic project by SIDF. The system aims to improve user ex-
perience by redesigning the system, reducing the required
steps, unifying data sources, and improving system perfor-
mance.

9. Automatic Connection with Nafath
Platform

SIDF has completed integration with the SDAIA National
Information Center (NIC), and developed a new account
registration feature and/or logging into Tamkeen through
theunified Nafath platform.
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10. Phase 1 of the Guarantee Program

SIDF launched the Guarantee Program, which is a non-fi-
nancing product that provides compensation from SIDF to
banks and industrial companies in the event that the cus-
tomer defaults onits obligations..

11. Automated Payment System with
Banque Saudi Fransi

SIDF implemented a connection channel for SADAD with
the Banque Saudi Fransi through payment via IBAN or
SADAD itself..

12. Customer Financial Claims System

SIDF launched the Customer Financial Claims Automation
System toimprove customer experience.

13. Linkage with SIMAH

SIDF has completed automation with the Saudi Credit Bu-
reau (SIMAH) to provide integrated digital services and
improve the quality of the provided data.

14. Mobile Device Management (MDM)
Application

SIDF introduced advanced procedures and tools for secure
access to many of its technical services on mobile devices,
which enhances privacy, information security and compli-
ance with legislation.

15. SafeNet Multi-Factor Authentication

SIDF introduced multi-factor authentication solution as
part of its ongoing efforts to promote the IT infrastructure
security and to adhere to the National Cybersecurity Au-
thority (NCA) requirements.

16. Disaster Recovery Center Experience

The Fund implemented the Disaster Recovery Center Expe-
rience, and successfully achieved the target recovery time
andrecovery point target.

17. Email Archiving

SIDF launched the Email Archiving Project as a reliable tool
for effective email archival and data management. The pro-
ject allows for effective email archiving, maintaining com-
pliance, improving productivity, and reducing operational
costs associated with email storage.

.
e
=
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Digital services provided by SIDF:

Actual Duration Beneficiary

Service Target Duration

Average Satisfaction Rate

1 Request for anindustrial loan 120 days 118 64%

2 Non-borrowing Certificate 2 days Average oneday 96%

Depending on application
3 Loan Amendment Average 24 days 60%
type (14-60 days)

4 Request claim 5days Average10 days 70%

Open Data Publishing and Use:

Datasets published on the Open Data Platforminclude funding data divided by sector and geographical distribution:
»  Morethan28datasets were published.

» Datasets were accessed more than 26,000 times.

» SIDF also provides access toits open data through APIs, which have enabled access to <ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>